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A Qualitative Study on the Experience of Patients with Cancer and Their
Family Caregivers Receiving Community Hospice Care Services in Macao

Xiaohui Mao'? Sok Man Leong' Mingxia Zhu! Yu Cheng® Kuai In Tam'

[Abstract] Objective: Through in-depth interviews with cancer patients and/or family caregivers who have received or are currently receiving
community hospice care services, this study aimed to explore their views on the current community hospice care services in Macao, summarizes the
content of the current services, identifies their strengths and weaknesses, and provides suggestions for the future development of community hospice
care in Macao. Methods: This study was a qualitative interview study. From October 2023 to May 2024, 12 cancer patients and/or family caregivers
who have received or are currently receiving community hospice care in Macao were interviewed one-to-one using a targeted sampling method.
Among them, 8 were cancer patients and 4 were family caregivers. Before the interview, the researcher conducted relevant interview training and
prepared the interview outline. After the interview, data analysis was guided by interpretative phenomenology and analysed using Colaizzi 7-step
data analysis method, with theoretical guidance provided by Haggerty’s continuity of care framework. Results: (1) Community hospice care in Macao
is experiencing a mismatch of supply and demand in service mode; (2) Community hospice care has overlapping services. Discussion: Examining
the current situation of community hospice care in Macao according to Haggerty’s (2003) continuity of care framework, there are deficiencies in
management, informational and relational continuity, which fail to provide continuity of care. Therefore, the following recommendations are made:
(1) Clear membership guidelines for community services; (2) Strengthen the medical level of community hospice care; (3) Form a continuity of care
system; (4) Promote information sharing.

[Key Words] cancer patients family caregivers community hospice care service experience

" AEFH Corresponding author: joannatam@kwnc.edu.mo
!9 FH 5 51 225 Kiang Wu Nursing College of Macau
2 JLF9 5 74 55 57 Kiang Wu Hospital
Sl ok B B e s B2 A S22 2 Sun Yat-Sen University School of Medicine, China



TR PP R 2025 4E5E 24 4555 1 #]  Macau Journal of Nursing 2025 Vol.24 No.1 25

1 HiE
i 5 45 41 A% (World Health Organization,
WHO) il 8 BUR 2Bk 2 S5 f R 8L H AR - B
s AR - it R AEA A 4000 BN E
TR o JURH) 14% N2 08 22 St IR B
(Worldwide Palliative Care Alliance, 2014; WHO,
2020) o i P35 2o B A AT R MK > TR 2 B
I L 1960 AF AR SERRFISE B2 Y > DA # Bl
A 22 SRR IE IRR T~ 0 2 L R 2 R R
R B N IE AR A Y B A TR (RIS -
2012) o PR IHA YR 92 A S350 A 04 A4 32 B OE,
TEHE 52 PR L 2 B3 e 5 R R R D/ B
V£ BRI RS R » R AT BN AL I 2 B R Tk
MDA O 28 AL R R St IR 2 2% -

2 SRR IR

WS 22 SE R L 8 AT AR T 2o R R ARE v B
hospice care il palliative care B i 1BHE - & HEZ
VR IR R B SR O M EEN b
FR R o Sl LA T R A0 W A A i L

-

R B (A > 2016 5 BT > 1999)

{H hospice care B B IR BRI R BL > 1 palliative
care HI| 5 5 5 995 408 A 1) 50 e HRGEE > DRI b v ) L
hospice care 42 palliative care fJ—%#F4 (Sepulveda et
al., 2002) o i #1822 B Pt i I 5 4 R AE RS 1
JRRE R BRI ~ 72 BT B I A A O A5 R B K T
PEOLAIIRS o AL IR R R TE R ST A B4
32 G R AL I B e 32 e s RS (B IRG ~ #k
P > 2017) o

P 22 SR R ) S S AR Y 1996 4F > H AT Ak

TR IR AR M 202 K ~ Wzl

BHC S B o ~ WP SR B e B s bl ~ IRPAA
ERARA 5 [0 % BR e TELAT AR e - o WP S5 T80 6 It
FIUR P AR B AR 5 06 e R A5 & AR A R RE R et
AR I 2 S P A IR 5 0 K Rl A [ 2 SR IR S > T
WP EOZIRES ~ R oMo E g E
TR T 2 B A ) B A D) O ) 2% R R AL 22
TRGERG R H ¥ > 2022) o AR 22 85t
AL T 22 BE R E R AN U5 I JE e AR (Kiang Wu
Hospital, 2020) o Jif L& 108 1 4 i 22 S5 973 48 e

PRI A S 2 B ARG T 2 SR (community
hospice care) 45 1 [KFEAE I 48 37 i 2 (g FEAH A
RERIE 5 > Hes2 AL TR B ) B AR~ L
B LAEE ~ HAb RN BAGEH SRR 2
SRR TR UL SR SRS (Radbruch et
al., 2020; Sepulveda et al., 2002) -

Wright % (2008) i 234 {5 SR > (K2
TP S (7] FR) B SR AR T A3 2 DU R S IR
A IR R SRR R 5 5 T - R AR AR B A B
BRI 5 WS SRR TR o I B8 R e S
RSB 5 BN - ALk~ RS LR
FHE SEE AR o FL7R 2021 4R R ERFE T BT 3O
ARG o AT AR ) R R R S
AT > h B S s R AR 5 0 B
JAAZERES 6 AL 5 r R PR B A 1 B B s o Ll
K SRR SR O TN 53 44 o TR B A R
BAEWA A (Finkelstein et al., 2022) o K JEHIE &
W R AE] - AL 2 ST AR H AN R R IR B
B o ZEHE LUK RR 5 I5E B JRe i R R e St 1y
¥ Wb - FEALEEHA S - FEERBRIRER
SCFRE SRR I 22 SEHE 5 TR I B e AT AL
T A R 1 8 ST B A LA IR ) 2 i IR 5 2 SE A
I 22 SRR HE o SRS LEIIRHE Y H AR A 2 A AR
F PR RIS ~ AEARTER A LA
FELTE R 5% 2 R 1) O B o) ~ 2N B R 2
e B N B 7 45 77 SR AR S > (ALK 53
IRF B8 ot 0 SRR AR e . CREIRCCES > 2012) - A8 8T
B AR 22 B R T Wright 5 (2008) 2 iR 45
TSR EERE > MR CA REASHERE
IR RS R B o H 3 b HAR BRI T > PR 22
IR SR AR AR SR NP AA S B > b1 2 SRR A
Ok > HELLE B 7870 R AL TR B P 0 R4 32 IR A
REHY E A -

FLIRE 2 SRR RS BEAR R~ R R A
B SR AR A AR R - AT DR (R B R
FERE R AR OR A 2 1 > W HLYE R 0 % R
AR T BRI A P AR R (R
&5 52014 ; Kato & Fukuda, 2017; Smith et al., 2014) o
ek T 2 P A 5 e A S W R e 5
e MRS 5 > 0 2% R A0 ) e R R 8



TR PP R 2025 4E5E 24 4555 1 #]  Macau Journal of Nursing 2025 Vol.24 No.1 26

JREE (HIES > 2015) o i 228858 1) s
SABAIRBATE A S A B R RS (FimeE
&5 52015) -

e T 2 B g ol IR S 4 B RGN TR R A B
WM AR RBS #e3 E BIRER o B T EHIERE I
R REE IR R L B A E R
& o R E N LR R L BB T R IR T
FHRE N - lf LR R E AR R > B RGER
TR G REE IR - Mg R f i -
X BE N FR S~ IS MRS Ak > TR
BE R E R AR TG S (7 3254 > 2009 5 R -
2022) o [KLAHIE JE H A AN AR R LB A A
L A PR A 52 0L Y A T, 2 5 o )
AE R AR - PR AL I 22 S gt ol AR B
B2 E T B o7 BB AR K

SRE B S STRR > ARETI 3 REAE R K
SRR A 52 A T 2 St 5 20 A v AR B 9 A
BB A - SRR ~ R BT AR E
2o MRF UL L E A R ORI R B - AEH
IR - BHER RIFH HLBhEGRE (R34 > 2011 5
BRZAEWESE > 2019 5 RARER4F > 2019 ; SRPLEss
2019 5 PBRIAHEEE > 2020 5 Chan et al., 2021; Fjose,
2018; Jack, 2016; Tipseankhum, 2016; Ward-Griffin et
al.,, 2012) o Fh [ 22 B AR B A iC 3 L T
T REPR AL T R 1Y 22 2 R B L AR 228 (RT3
2019 ; Dillen et al., 2020; Khan et al., 2013; Klarare et
al., 2017; Liu et al.,, 2021; Milberg et al., 2014;
Oosterveld-VIiug et al., 2019; Salifu et al., 2020;
Sarmento et al., 2017) o FEASHE [ 22 Sl s B A% >
R~ G IR E A K AT AT IR AR 0 (HB

-

A 4

)
(ZES

1 Haggerty )84 14 He G HE 41

.
EELE A
~—

G
ettt
S

—
S

IR HER RS ARG B RIE TR E > Al IRt 5 B A
BN IR PGB fE S - REHS 8 5% JiE R
H o R pE R T AR B E BV A A A S
(BB 4E > 2011 5 S PEFESE > 2019 ; Fjose, 2018;
Ward-Griffin et al., 2012) o
Haggerty (2003) $& Hi H 8 48 P B o HE 28
(Continuity of care framework) RE#BIEEAERE FI
5 ME HRRE R F D308 0 B e i v 4 2 e SR o LA
TR B HEZR 4@ 2] o A 1 A P 0 A8 R A
ALHYTEBRAT K > 100106 1A ) R A A o P 40 5
Z TV WAy 1) REE A (R R SR o AR 38 SRR [l s %
BUANIR] HRBIF 72 35 3 G A P R ) S E 5 ) >
B A R A R RS T~ R — B 0
[ 1Z R Ry v L R ) e AR IR T b AN W] DI
R IRERME BEAHRBHEHER
(Van et al., 2010) » $REF T > FERTEAE
2 R A G A R BN R AZ > B R AR
Z MRE PR L BB R 2 o BAEAE > SRBEIRG A
WSO R E RS A S 8 (McLeod et
al., 2011) o fifL > Haggerty (2003) ffi$ i 1 48
PERGENEZR » Bl R MR IR i S A3 2 dn o o 2
RS S TA R R AR AR AT o S it
A R R R R IR o A R R R e —
HERGE o AR > ARFFEANGF A Haggerty
(2003) F A1 BRGERE SR > A Ok 2 SR
I 5 B 0, 1 g e 30 ke S e A e 2 R A
TARRIBREE > K oA IR P BA B AL I 2 B B
PRAL— PN ALRE > 2 AR MR R A B R NS AL IR
LTGRO B R R Ty A

R
=|| A




L P

: 2025 4E5E 24 3845 1 ] Macau Journal of Nursing 2025 Vol.24 No.1 27

H A A IR IR A s 2 S 5 o I 5 B T AR 45 s B
W% Lhikaf) 25 BRI > RIA B H 1Y
FE IR RN TR B R 2 BB TE R AL I e SR
IR A5 F g R S A RN/ B R e R > BRI AR A S B
TEMR P HL IR 2B IR H B 1 e P AR A BN IR 1Y
WA > BB RN R 208 » 7 H AW M A
TR R LR

3 ik

AR 5 4 300 R P S R G M R R A (5
AR 5% - REC-2022.38) » firfy £ B Y4 7 4315
TH H B e B ARNEBAR > [F R B S EE E
[l =2 WA RETEIE H AR MBS BOR M %8 5 8
e A AR {42 AR RO S 2 B A N
SR TR RN Sy R 5 T B 1 R AR 5T 5
o HAE Seat i DU 78 81500 o SR H Bk
LU 3 Ay S H A AHE -

(1) TERERE Y 23 5 35 57 ik BT 72 B (e P /I
T UM RESHEAMR - WA~ TR sEE
Wig 7 ) > AR B 2 B B R
HEHL > FE TS| A R 23 o

(2) 3 308 WA AL 2 Y f RN~ # H TS )
SETHRATEE) > BRI B LSz L AR B
A P 15 B 4 PR AR PR T 1Y) 10-15 408 4
AT > IS AR S5 -

(3) Ir) AR v B2 b o2 S A A Y Ok B
AR RBFE R R BORAL - A5 BB B 7T DL 4
W18 B L (34 18 5%) » AR TN #E » WMASEIE
FERE AT I e sE R R R R/ R R
i B A AR A YR FEFRUR B /NI > A BER ) AR AT
VLLLE BT 0 i 78 8 A BE S JE R,

EORMICAE A 2023 4F 10 H % 2024 48 5 A i

B TE IR G A8 B AE E 3 32 M I 22 SR e A SR
R/ 8K E R A T — S R A i R R
WK o EE A AT - 1. BRERS S B AR R B
RS BTE IETERESZ DU IR 83 5 2. G AC R TE
IETEAR R AL IR 2 S % 5 3. FE BRI
B 5 44T 18 BELL B (1 18 %)

b

-

-

o RHEPEBRIEF -

Lﬁﬁﬁmxﬁ’ﬁu%&%ﬁﬁﬁﬁ%%;l$
KN E CHRTE IR o SRR B A AR AT

TE SRR B A8 R R P A B E 4 52 IR A T 4

PR AR R 5 2. IR 0% 3 fE A 5 3.
REE (RIS 5 4. WTLUTEMT R0 5 5. 4 18 5%
Vb (648 18 5R) » BIGETaRIF I 30-45 754 -
A TR N A TR B RO 8 - BRI R

FHBEAIRE BE TN R > B2 BORDIC A& B BRI IRp 452 1L

P EVER AR JEh E BRI L TH > i
AT I g 5 R T S R T R R A A i B 2 5
AFTER 5 A IR s — N 5e i B R
HRIE—1E 5 SRt 2R e E IR g
BHEICEE - I HRCSRBH S FERE 5 20 5 Wik
AN 8 IR ) 2 05 e AR RO SR N 25 BLAZ T o T 0 — 3L
] B TSR H RS A 7R B SR R B
GINT 5 T R RN AT LR R R A R AR 24 /IR
SRIMSCANE - JERE T ORI G T T SRR
Bl DAHEORBIF TR i o
IR R BN & > i Colaizzi
(1978) ) 7 AT HAR R R T 3T  iskATR
15 N A 25 - SO W RO 22 4 BTk A
Nvivo 14 {E 8B I IEFL K M6

4 KR
AWFFEIAA 12 £ ZFGE > H 8 LRk

BE > BRI AFRERIN 52-77 B2 4 A%
KEERRRE - Hoh 2 2 BB MK 2 B4t FlR
J25-70 Z [ 5 BRI A 34 438 110 4388 -
FRIRFR A 58 4388 o AHESE B T A REAE R 32
W YRS AT 5% FRUREE X4 0 B i A3 T
R R - HRBER R % 3 T > Ry S 4R
Fi 2 A AR S MAGEEE > pHee R A b iE
IR Z AT - AP RIE 7 R Rahe B H MR g
R W I F B AT R P AR 5% > R sk RIS A
BRHNE 1~ £ 2 FR e
AR S ORI RS ~ R JORR B A0 R AR A IR P A
i 22 SRR RO A R A A R - IR X At
TS ORI RS A A

“e

-



TR PP R 2025 4E5E 24 4555 1 #]  Macau Journal of Nursing 2025 Vol.24 No.1 28

# 1 IERERE SR G R

((EESES R i ]| ik BRI

BRI FY

60 TEA
60 U
60 U
7 A
T EG
62 A
65 AU
2

B 2005
£ 2015
£ 2016
B 2016
£ 2023
JNER 2010
B 2009
£ 2021

I R N N VO N
xR R E R RS

19 48

1448
1548

o

B LR 19 4
LR LR 94
B /) 84F
B /) 84F
BIK L4
LR 144
W55 34
LR 34

94
84
84
14

o
~

g o o fAn o o

~ O~~~

34

# 2 RERBE RS GRS %

E L S |

BE RERDBED SURERR  REKE EETHE R BB AR AT

1 9 70 & W4k 2019 FEF
2 10 59 4 B 2024 e
11 57 L] B T
225 5 kA #T

Wi
54F & / BRI =
31EH P / i R 30 &
31EH P / &
31EH P / &

4.1 FEE— - IR PR ESE
411 RAAGEE R B

SR T UAER h 52 B Irs - (H3A
A T 2 R AR R 5 I (0L R Bt ot L
P > T ek A P A S B > A A
PEATR o AR B BB AT IR o (HRRE AR

SRR > ATBNAER] > BEITEED - Wi

iz 75 BE ) AV TR AL A A IR B o TR IR R i
B L BEA K o

% 10 [ JEHZL MR » LR FFIGE L
HBEF o A (T EMEEEHE > #
BEMZIGFE > ZIEIRIE L2 o SRR L
FEBL S FEIR TS » BITE AR a FEAR B > 1H 87 Z
B o [ EIFLFIT ARG E LR - |
412 ERORREHPIER F R 42 0t

AWFIEAN AR > BB TR AN (5] 2
B o AN FE B 3P R R S BB ORI RN S
O RDLEC TR > 2R A OO A 5 B S %
BATEAE AR 5 28 S o (ELH AR AT AR B DA
BRI - A W B R ML AR % - KB L
B 2 B R R A RN S > R RE R R R
5% R R PR A 35

MBS - [RW > IR (I 2 A i)
FLLILLEH o W ~ JRAETTIE T bt I > Be A
LB L AT A T IR G2 7T AN

WML L (KE) 250 - GRRIBEM S T > 2
FELIAE [ (KfE) £ (HAF A ([ RETT 48 2%
AIELE o BTEBIRNTT AL LE1E > F6 K IR W
17 > Ferr LIFE— M Eifl > N BIEWNE < |
4.13 BAOHE LT

PR P R 2 SR MR TE B IR K5 T
o TR OB S 7 T R A SR IR E > Hor )
175 73 0 5 1 S A 8 ) O AR R A G A A
A o AHERIEAI & ~ ORIAS R DL R TR
T SR R E RS BN > RS R T i i
BH AR AR AT > RS2 3 8 3R M TR ZOHE X
R o BT E AL S AR S o

EZE 7 - [ ZeHHEE A 1 PESEHI RS I ER) » HEVE I
FZE  [EXERIAEHFEAE - BBHE L BB
F : CASTTHEIH » (FAEHRET) L MBS T HY > A
11 HIFCHIRSTFLER) o (7608 H O TR R
IR FE LG Pl LARE IR B T AE T FIFRL A 2 /58
JEHS o |
4.1.4 R A REH 8 B 5 E B 7 2K

R B T 00 1R 5% g R 3 i e
JEERE FELSET BB G0 55 11 % 2 R REEL S T A A [ 2 S 5
it o oA P 5 B R (0 S BRI D o A 2 S
A LSRR R > AW R B R EREE
ST SR 2 FRURE 5 A IR A /A ) RS, 175 o R
] B PR R R T LA i /A RO 5% I RS 5 1) £



TR PP R 2025 4E5E 24 4555 1 #]  Macau Journal of Nursing 2025 Vol.24 No.1 29

JETAE S5 FIRE - [RIRE H B EVEEGR AR R Y
EBE RARKAR B L PUE ) oK JE IR R 5 2
SELH TR 22 Bl > K] I 50 I TR {1 T 5 114

8% 10 : [1E (EE) 1HEH CE THIE

RTR Ml 4 179 B 1 F1 2 I P A e T2 N A A

Fe T8O MO F1 8 16 BRI TR o P i il v )
SREE L HGETE » et AT 77 22 ) A 1 I 255
AR T LA F ) B S P B AT 10 )

B8 - [ AU AL » — A Fe A A FI 8
T a5 LEfL It 2 BSF A B - B2 e AR I 7
T ABIEYE I E AT - HEAIREZH - #e 2 BiZEAE
LRGN © BLABeN TR L5 F > A5 —
A2 IFt [ % B NI IR > 2RI 7 - |
4.1.5 B R S SRB YT RE FEAH B

B EAE RBLNE R - 12 (R E
Zor W RIE IR > H 4 AL 2 RN
AERITEL > B | AR AR 1 AERREAE S
HHAKE | EARREAL | FERRETR) 3 AR
MR - SRR MRS S - NARTEMTAE o AT
VL8 AL TR e e ol i T B B AR B 75 SR A8 VAR BEAH
[ o

MEZRS [ 2o 2U iy #L I B R Ao — L8010
TR 27 > IR BFIA B TIRA - 7%
ARG 150 T A A > T H R EMITHER G
BARIASERI A e A 7o » AR o |

fie _Ladtsr AT LLBE B > IR P BRAE AL R 4 B
PR RS > R BB P R AR R E B > AR
A1 S A A o AR AR R A R
BRI K o
42 FHEZ REERER
42.1 PRHFNEKFE N

AW B BR L WX FRRF2 L 7 —
A TR e S A P AR - I LA M i B 13K P
MRBE AR ~ RN > LS GBI ] B AL
KR53 A 32 35 5 7% i Ay A T 2 8 ol ) IR S T
A -

2 2 - T ZIZIWARERF (A #%) ~ (B HEHE) #5
FHEIE I i 1 > WIERF 818 1 22NN B IR

DAY o AEFERGEIH BN G s B L0 - HEW
B, - )
422 PRAPRFEHE— > IRHARFER

P55 N B T B TR 75 4 R AR 1) SR AT
B o SZETHFRE > PRI P A IR 2 S R 1Y
IR A 2 0 AN A S R e A R A 7 X o fH
NS ARFIEEA B A S AS AR B > R AE S B
AHRENRE

e _Ladb sy A v ar LLBEBE > R P AL TR e B R
5 5 M R A S L > SR N A5 R
REAEERBUR M o 1f B AT DU BT A A B
B OB R G R R 58 A BRI 4
5 33 5 1 S5 R i L R A A P O ) P A RE A
i A B R B S MR > YOI TAE N BB R
V5 I o BRI A R ~ 5 e IR REE TR 5 M

5 wham

£ Haggerty (2003) )84T FGEREQIRE T
FORE A FR R B BT 00T » AR 2 20 BT B 3 B g
VR P e s 2 S A ) T SRR RO I A > A 2
FRGEE RS HIR MBS > NI - E AR
AR ) LA A T B R NSO T
5.1 EHUHEMEBHR

PRI T L AR T R R TR AR B A
P E (LR (Haggerty, 2003) R B Fe 8 BiTE
R8T 30 % 2 1 8 SO T 2 R A ) A o 2 S0
A LA A FERE R E TR A BE A B 2 ] - B R
AR S > Ry O e R IR A (R #e% >
2014 ; Kato & Fukuda, 2017; Smith et al., 2014) - 3f:
H Sarmento 4§ (2017) #27%% FA 76 H B EAF -
HIL ~ 455 11 SRS Bl A8 AR 250 7T R 7R 2R
BRI B EPE - Dillen 4§ (2020) SZR{RER 24
ZINIRR ) B A ARSI ARG 5 8 R RE N R e PR
22 o #5 T BRI SRR o {H H AR AT I e 2
TR B LU i B SR BE R R R A > R
TR A5 00479 R T TR R RE TN 5% B R B 8 e
T2 A S I ) B RS 5 RS T SRt AS REBE 3 FE
R TG0 B~ O iR R BB THT 8 1) 1 T 5 % Je R

-



TR PP R 2025 4E5E 24 4555 1 #]  Macau Journal of Nursing 2025 Vol.24 No.1 30

L A T 2 S R 5 P B AR A BUIR - R
O PP b P A
5.2 ERHGHAE TR

U A T A1 2 AR A A S AR
AT 3 R A > A TR e i A i R 50 Y
(Haggerty, 2003) © fEASHIFIE 5 H 245 1 1 2 B8
A GRS > R R RS R
HHIBUR > FETAS T A B o EEAS IR R
TR R FEAL IR e 2 ot B 2 > BT
LA A 2T E A o Ol HE AR S S TR
BAE BB 2 [H] - AR AR A 2 ] o 7 2 AR
FEAE > Al DUk SR B IR AR ~ AR
S HREEIEE MR KETA AT EZN AR
(McLeod et al., 2011) - B & EBE > SR %
PR A IR HR A T DU A B A A B i
AR T A AR A ELBS A L A SE A R A o {HIR
P RE N R ORE 1 - - AR 2 ) ) B w2
AN > FR5r A R SR L AR —
AER BUAHBA AR AR ZEA B Al (b 2 N RN
I PR AT BURLBUR A [ 4 > 2024 5 IR 57 3%
B > 2005) o {HiE S G Rl sRAR A PR > (R T BU
PRALE B HE > 1A AU BRI 6 o ) B e T B
o s AR R SRR - G BB E AR~
EHBME SO — SRS RiF - BEEBMERE
JE ) U R BT B E BB IR S AR A R
& (Haggerty et al., 2003) o

-

53 BAFRESIMEBHR

BRI B AR IR R RO BIRA (R - a0
B R T8 1 B Z 7R B s B > SRR
fBEEVRAR ~ RS AE AT TR R RLAE > 48t LB K,
B TAEBIMR (R > 2012 5 Haggerty, 2003) o Tfij
TEASTIF S Ho B 7% P JEEL A0 i 08 i R 0 5% e
R R 2 S IO SR TEAL T S RAF I A
BEBAGR > DLETIE IR B 4 524 I 2 S - JRERR
H o~ RPE IR E IR L R R R
M NBRBRAMRAY > NERAERAE R R R
S T/E% % b (Dillen et al., 2020) o T %&
o T 2 S A R T IR R DR P B R e A v > JE B
R REAE R AU LA A IR o o R A R B
BB AN B T R A 8 i R R % e R Y
SR > ABIR A Z T FR)AH TR 4 R LA > R LA
N B B R FIRoHs I T BRI i A ~ % S FRURE & T
VB~ B o A [ S 0 R I KA Bk e
o BARIERE RE N R R T A R > AR
PR IRAF AT ~ 2K GBS > 2019) » (&
S RS B AL R 32 3 ) R A B BRR R 2 2 ik
RSB o it AP R A [ 2 S 5 LA R A AR 17 2L
W > RRR R IR A BB R

VLTI 2 &AW FE1E Haggerty Ao 1 i 2 2
FAVHEZRAR 5] T SR P A 2 Sl o BUIR A LA o

2 AT AE




TR PP R 2025 4E5E 24 4555 1 #]  Macau Journal of Nursing 2025 Vol.24 No.1 31

6 IR

AHFIEZ T H NBR A > 12 N > Hopie
WMeIRE | A KIEREE 4 A NBUR A
A RE A AE ) R G B IR DL B 55 HLER >
RGBT REAR B A AN - EEURSENE - S HRE
WE 4 AN 3 ARATRR— AR » 255
JEEE N BN - 755t WRE ST A AR
# BRSOk o (H R SR M T - A
] RE PRI R B UC L RE BT A o 28073 DAL
S Al R R Ry T T R PR 2 P R 2 B T T B
Fe oy T EH > SEECVE R SRR IR 2 o BRAS IR
] RER BB JE A R R I > R RIS TE L AR 1
AR > DL 2 T £ S M08 P Ak T 2 it e 5
AUERIL > HE— D HEBD AL I L SRR A B IR o

7 &5
FRIE 2o B Y AT 60 AEREBIEES > A

E

T A A > — A B R B A e AR e I T

2 A B TR R AR B N E A PR
SR AR o AH 70 R 5 KE 4 52 BB AE
52 P ek T 2 Pk 5 A TR R X oK TR
FHIREER > DU — D IRF I e o8 22 Bt i B LA
BT 1) o ABRTERER (1) WRPTHER 22 S

A IR A BERRUC R AN AL« RORR 5 e S e 5 ~

BRI BRI IR TR fe it ~ a3~ Ik
AR REH B 5 2 R TR oK ~ B i B
SAFEROBOIREEEMR 5 (2) IRBSE IR - IREA
BRFNR ~ R — o AR ES o B
LA T 2 SR 12 I Haggerty JHEA0 1 IR HE 2 1
fif > FEAER ~ B RIURN A R A A Rk > AR
TEPEGVEAHEE o Xy T B IR AR 2SR
R IR > AREERE - (1) A E4ES]
(2) it 2 S5 B R K F ~ (3) T
LR A (4) B ERER - H 2
AR RERCORAN ACHE B Ik T 20 S A B IR o

2%

o3 A B IR P R AT BOR BT A LT 48 (2024) < IR
BRI 5 3 1 HREIERMA “EF @ HBELHTE (eHR) 7
e E AR -
https://www.gov.mo/zh-hant/news/1061964/

TrEEZE ~ REEE - MEERF (2009) o SRIUIIRE A TH i TE 37 B R
A THIR Z IR R L Ay A R Z M R o B 0 56

(1) »17-22-

R - BREBR (2017) o MR RKER - HrEL
AT 019 (2) > 150

SePEIE M BONE  REE (2019) o ARORIPDRAE 20 S
AR R IR B R LT SR BB IE - o B S P52

(12) > 1566-1570 °

FEBOC ~ BN ~ 5B (2012)  « ZEETEMIb—R B LSRR
SRR o JEAERE 06 (2) 5 22-28
https://doi.org/10.6530/YYN.2012.6(2).04

HEE R - R BB (2015) - EEHELER
R BAEBARIN o HPERG » 62 (2) > 18-24 o
https://doi.org/10.6224/JN.62.2.18

BEG - RIER - WOELE  WSEER - B3R (2019) o B
PR~ BBE ~ BA R R R G - AT 0 66

(5) » 44-53 - https://doi.org/10.6224/IN.201910_66(5).07

R (2022) o JEGEL B DA P T R AR
BT EERFIE [T ] WHLH R -

BRASWF ~ A5 ~ 2000 ~ 250000~ W REE L IRAL (2019) o
SEREART T Jo 5% 0 A0 R % g L 1 B B M
5 o MR E AR 0 (06) > 12-14 0

Bta#E ~ AR EALHE - BRI (2020) o RSOFREEER
JE R SR SR R R T o AR E A 0 (12) o
26-29 °

REZIE (2012) o FRFT 12 B A3 AR AE1T L AEBEA B IE 0
HEA BRI (817X ] o BISLEEILFE PR pER 2 o

FFESC (2019) o R PEHETT 2 B 2 AT~
UUEIL T EZEN LR OBO) [HLA Y] - EERE

Rt~ EEM - HIE - RAPE (2011) o BREFEHLEER
B HE R R 2 B R M O o AR R > (19) 0 T5-
78 o

AR~ TRIRE - BRE - W BRI - BERRE - ERE - RE
BIBERL (2014) o MBI o 5K B 4 B SRR AU o
KBOREHE o 2 F S (31) »3773-3776

EFHM (2016) o FJL L LA L FA B T4
BRI A [ ] o B RS -

B P (1999) - i Mptl 2 B L Ha bl o L4747 -
16 (4) > 357-363 -

WM HER (202245 1 ] 18 H) o ISR IT TN LT
http://www.macaodaily.com/htm1/2022-
01/18/content_1571312.htm

MR (2005) o A EH R -

http://www.al.gov.mo/file/colect/col_lei-08/cn/3a.htm



TR PP R 2025 4E5E 24 4555 1 #]  Macau Journal of Nursing 2025 Vol.24 No.1 32

Chan, H. Y. L., Chung, C. K. M., Tam, S. S. C., & Chow, R. S. K.
(2021). Community palliative care services on addressing
physical and psychosocial needs in people with advanced illness:
a prospective cohort study. BMC Palliative Care, 20, 1-8.
https://doi.org/10.1186/s12904-021-00840-0

Colaizzi P. F. (1978). Psychological research as the phenomenologist
view it. New York: Oxford University Press, 48-71.

Dillen, K., Joshi, M., Krumm, N., Hesse, M., Brunsch, H., Schmidt,
H., Strupp, J., Radbruch, L., Rolke, R., & Voltz, R. (2020).
Auvailability as key determinant in the palliative home care setting
from the patients’ and family caregivers’ perspectives: a
quantitative-qualitative-content analysis approach. Palliative and
Supportive Care, 19(5), 570-579.
https://doi.org/10.1017/s147895152000125x

Finkelstein, E. A., Bhadelia, A., Goh, C., Baid, D., Singh, R.,
Bhatnagar, S., & Connor, S. R. (2022). Cross country comparison
of expert assessments of the quality of death and dying 2021.
Journal of Pain and Symptom Management, 63(4), e419-¢429.
https://doi.org/10.1016/j.jpainsymman.2021.12.015

Fjose, M., Eilertsen, G., Kirkevold, M., & Grov, E. K. (2018). “Non-
palliative care” - a qualitative study of older cancer patients’ and
their family members’ experiences with the health care system.
BMC health services research, 18(1), 745.
https://doi.org/10.1186/s12913-018-3548-1

Haggerty, J. L., Reid, R. J., Freeman, G. K., Starfield, B. H., Adair, C.
E., & McKendry, R. (2003). Continuity of care: a
multidisciplinary review. BMJ (Clinical research ed.), 327(7425),
1219-1221. https://doi.org/10.1136/bm;j.327.7425.1219

Jack, B. A., Mitchell, T. K., Cope, L. C., & O'Brien, M. R. (2016).
Supporting older people with cancer and life-limiting conditions
dying at home: a qualitative study of patient and family caregiver
experiences of hospice at home care. Journal of Advanced
Nursing, 72(9), 2162-2172. https://doi.org/10.1111/jan.12983

Kato, K., & Fukuda, H. (2017). Comparative economic evaluation of
home-based and hospital-based palliative care for terminal cancer
patients. Geriatrics &Gerontology International, 17(11), 2247-
2254. https://doi.org/10.1111/ggi.12977

Khan, S. A., Gomes, B., & Higginson, I. J. (2013). End-of-life care —

what do cancer patients want? Nature Reviews Clinical
Oncology, 11(2), 100-108.
https://doi.org/10.1038/nrclinonc.2013.217

Kiang Wu Hospital (2020, July 14). The Past 20 Years of the Hospice
Palliative Care Center. Macao: Kiang Wu Hospital. Retrieved
from http://www.kwh.org.mo/news%?20info.php?nid=2331

Klarare, A., Rasmussen, B. H., Fossum, B., Fiirst, C. J., Hansson, J.,
& Hagelin, C. L. (2017). Experiences of security and continuity
of care: patients’ and families’ narratives about the work of
specialized palliative home care teams. Palliative & Supportive
Care, 15(2), 181-189.
https://doi.org/10.1017/S1478951516000547

Liu, X., Liu, Z., Zheng, R., Li, W., Chen, Q., Cao, W., Li, R., & Ying,
W. (2021). Exploring the needs and experiences of palliative

home care from the perspectives of patients with advanced cancer

in China: a qualitative study. Supportive Care in Cancer, 29,
4949-4956. https://doi.org/10.1007/s00520-021-06037-8

McLeod, J., McMurray, J., Walker, J. D., Heckman, G. A., & Stolee, P.
(2011). Care transitions for older patients with musculoskeletal
disorders: continuity from the providers’ perspective.
International ~ Journal —of Integrated Care, 11, e014.
https://doi.org/10.5334/ijic.555

Milberg, A., Friedrichsen, M., Jakobsson, M., Nilsson, E. C., Niskala,
B., Olsson, M., Wahlberg, R., & Krevers, B. (2014). Patients’
sense of security during palliative care — what are the influencing
factors? Journal of Pain and Symptom Management, 48(1), 45-
55. https://doi.org/10.1016/j.jpainsymman.2013.08.021

Oosterveld-Vlug, M. G., Custers, B., Hofstede, J., Donker, G. A.,
Rijken, P. M., Korevaar, J. C., & Francke, A. L. (2019). What are
essential elements of high-quality palliative care at home? An
interview study among patients and relatives faced with advanced
cancer. BMC Palliative Care, 18(1), 1-10.
https://doi.org/10.1186/s12904-019-0485-7

Radbruch, L., De Lima, L., Knaul, F., Wenk, R., Ali, Z., Bhatnaghar,
S., Blanchard, C., Bruera, E., Buitrago, R., Burla, C., Callaway,
M., Munyoro, E. C., Centeno, C., Cleary, J., Connor, S.,
Davaasuren, O., Downing, J., Foley, K., Goh, C., Gomez-Garcia,
W., ... Pastrana, T. (2020). Redefining palliative care — a new
consensus-based definition. Journal of Pain and Symptom
Management, 60(4), 754-764.
https://doi.org/10.1016/j.jpainsymman.2020.04.027

Salifu, Y., Almack, K., & Caswell, G. (2020). “My wife is my doctor
at home”: a qualitative study exploring the challenges of home-
based palliative care in a resource-poor setting. Palliative
Medicine, 35(1), 97-108.
https://doi.org/10.1177/0269216320951107

Sarmento, V. P., Gysels, M., Higginson, 1. J., & Gomes, B. (2017).
Home palliative care works: but how? A meta-ethnography of the
experiences of patients and family caregivers. BMJ Supportive &
Palliative Care, 7(4). https://doi.org/10.1136/bmjspcare-2016-
001141

Sepulveda, C., Marlin, A., Yoshida, T., & Ullrich, A. (2002). Palliative
care: the World Health Organization’s global perspective. Journal
of Pain and Symptom Management, 24(2), 91-96.
https://doi.org/10.1016/s0885-3924(02)00440-2

Smith, S., Brick, A., O’Hara, S., & Normand, C. (2014). Evidence on
the cost and cost-effectiveness of palliative care: a literature
review. Palliative Medicine, 28(2), 130-150.
https://doi.org/10.1177/0269216313493466

Tipseankhum, N., Tongprateep, T., Forrester, D. A., & Silpasuwun, P.
(2016). Experiences of people with advanced cancer in home-
based palliative care. Pacific Rim International Journal of
Nursing Research, 20(3), 238-251.

Van Walraven, C., Oake, N., Jennings, A., & Forster, A. J. (2010). The
association between continuity of care and outcomes: a
systematic and critical review. Journal of Evaluation in Clinical

Practice, 16(5), 947-956. https://doi.org/10.1111/j.1365



TR PP R 2025 4E5E 24 4555 1 #]  Macau Journal of Nursing 2025 Vol.24 No.1 33

Ward-Griffin, C., McWilliam, C. L., & Oudshoorn, A. (2012). Worldwide Palliative Care Alliance (2014). Global atlas of palliative

Relational experiences of family caregivers providing home- care at the end of life Retrieved from

based end-of-life care. Journal of Family Nursing, 18(4), 491— http://www.who.int/nmh/Global_Atlas_ of Palliative Care.pdf

516. https://doi.org/10.1177/1074840712462134
World Health Organization (2020, August 5). Palliative care.

Wright, M., Wood, J., Lynch, T., & Clark, D. (2008). Mapping levels

of palliative care development: a global view. Journal of Pain and

Retrieved from https://www.who.int/news-room/fact- Symptom Management, 35(5), 469-485.

sheets/detail/palliative-care https://doi.org/10.1016/j.jpainsymman.2007.06.006



